
Colleagues, 

In lieu of a final exam, I have a final task for you. 

The task is this:  to read, to write, and to speak as if you life depends on it. 

What you read, what you write, and what you say, is up to you.  It is, after all, 

your life. 

 

 How would you like your life to be?   

 What would you like to do about it? 

 Where would you like to begin? 

 What will be your first action? 

 When will you do this? 

 

For some inspiration with getting started on actions in the age of COVID-19, or in 

any age, consider the items below. 

 

“Reading maketh a full man, conference a ready man, and writing an exact man.” 

Sir Francis Bacon (1561 – 1626) 

(Let us agree that Sir Bacon’s statement applies equally to all humans.) 

 

 

 

Ancient customer-feedback technology lasts millennia 

https://www.newscientist.com/article/dn27063-ancient-customer-feedback-technology-lasts-millennia/#.VPpX603wuBY
http://www.newscientist.com/article/dn27063-ancient-customerfeedback-technology-lasts-millennia.html#.VPpX603wuBY


“Ever left an angry customer complaint? This 3750-year-old cuneiform tablet 

suggests you’re part of a very long tradition. 

The clay message was sent from someone called Nanni to an Ea-nasir in ancient 

Mesopotamia, protesting about the low quality of copper ingots offered during a 

trade with Nanni’s messenger. Nanni demands that his money be returned post-

haste. 

“What do you take me for, that you treat somebody like me with such contempt?” 

writes a suitably enraged Nanni, according to Leo Oppenheim’s translation 

in Letters from Mesopotamia.” 

 

 

 

I’M MAD AS HELL SPEECH FROM NETWORK (1976) (Neil Hughes) 

The character Howard Beale gave the following speech in Network:  

“I don’t have to tell you things are bad. Everybody knows things are bad. 

It’s a depression. Everybody’s out of work or scared of losing their job. The 

dollar buys a nickel’s worth. Banks are going bust. Shopkeepers keep a gun 

under the counter. Punks are running wild in the street and there’s nobody 

anywhere who seems to know what to do, and there’s no end to it. We know 

the air is unfit to breathe and our food is unfit to eat, and we sit watching 

our TVs while some local newscaster tells us that today we had fifteen 

https://www.rcreader.com/movies/mad-as-hell-angry-movies
https://neilchughes.com/2014/07/15/im-mad-as-hell-speech-from-network-1976/


homicides and sixty-three violent crimes, as if that’s the way it’s supposed 

to be. 

We know things are bad – worse than bad. They’re crazy. It’s like 

everything everywhere is going crazy, so we don’t go out anymore. We sit in 

the house, and slowly the world we are living in is getting smaller, and all 

we say is: ‘Please, at least leave us alone in our living rooms. Let me have 

my toaster and my TV and my steel-belted radials and I won’t say anything. 

Just leave us alone.’ 

Well, I’m not gonna leave you alone. I want you to get MAD! I don’t want 

you to protest. I don’t want you to riot – I don’t want you to write to your 

congressman, because I wouldn’t know what to tell you to write. I don’t 

know what to do about the depression and the inflation and the Russians 

and the crime in the street. All I know is that first you’ve got to get mad. 

(shouting) You’ve got to say: ‘I’m a human being, god-dammit! My life has 

value!’ 

So, I want you to get up now. I want all of you to get up out of your chairs. I 

want you to get up right now and go to the window. Open it, and stick your 

head out, and yell: ‘I’m as mad as hell, and I’m not gonna take this 

anymore!’ 

I want you to get up right now. Sit up. Go to your windows. Open them and 

stick your head out and yell – ‘I’m as mad as hell and I’m not gonna take 

this anymore!’ Things have got to change. But first, you’ve gotta get 

mad!…You’ve got to say, ‘I’m as mad as hell, and I’m not gonna take this 

anymore!’ Then we’ll figure out what to do about the depression and the 

inflation and the oil crisis. But first, get up out of your chairs, open the 

window, stick your head out, and yell, and say it: ‘I’m as mad as hell, and 

I’m not gonna take this anymore!’ 

 

When you’ve had enough of feeling mad as hell, and would like to channel your 

thoughts in other directions, try browsing through the links below for further 

inspiration. 
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Folks, it’s been quite an adventure working with you over the past many months.  

I trust that you feel satisfied that our time together has been well spent.   

I hope that we will have the opportunity to speak with each other again.  In the 

meantime, let’s all focus on making our community the best place to be that it 

possibly can be.  

One thing is for sure:  when we act to make our lives better, we learn a great deal 

in the process.  So, let’s waste no time idling, and let’s get after it.  Let’s learn to 

live, and live to learn. 

Be well.   

Yours, 

Damian 

306.222.6185 
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